
Riverside Special Utility District 
P.O. Box 194 • Riverside • TX • 77367-0194 

936.594.5793 
 

Information Sheet 
We are happy to have you as a customer at Riverside Special Utility District. Below you’ll 
find rates, some fees, and other useful information. Should you have any questions about 
any of the following information, please call our office, and we will be happy to help. 

Water Charges: 
 
*$33.00 is the monthly BASE RATE fee, and includes zero (0) gallons of water* 

 Gallons Used:       Rates: 
 0 – 2,000       $5.65 per thousand gallons 
 2,001 – 4,000        $6.65 per thousand gallons 

4,001 +        $7.15 per thousand gallons 

*Mandated by TCEQ, each monthly bill will contain a 0.5% fee. * 
 

Other Fees: 
 

Deposit       $200.00* (refundable) 
Connection Fee      $40.00  
Late Fee       $5.00 
Disconnect Fee      $80.00 
After Hour Unlock Fee     $50.00 
Trip Fee       $40.00 
Transfer Fee       $25.00 

*Upon closure of the account, the final bill will be removed from the deposit and 
the remaining balance will be refunded to the customer. 

 
Register Online:       Account #: _________      
 

1) Visit our website at www.riversidewatersupply.com 
2) Click on the green ‘BILL PAYMENT’ button 
3) Once prompted to new page, click the link towards the center of the page. 
4) Fill in the necessary boxes on the next page to register. Reminder: when 

creating your password, it must be six characters long, and include one 
number and one capital letter. 

http://www.riversidewatersupply.com/

